SmartSense Help Center

Q, Search for articles...

All Collections > User Manuals > User Guides > SmartSense probe user guide

SmartSense probe user guide

The SmartSense Probe is a wireless temperature probe that can be used for
checking hot or cold food items for acceptable ranges. The probe works in
conjunction with your food safety checklist.
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This probe offers industry-leading response time for quick temperature readings

and customizable lighting effects to provide visual feedback on food safety checks.

Powering on the SmartSense probe

Hold the power button for one to two seconds. The green light will flash to indicate
the Probe has powered on. Once powered on, the SmartSense Probe display will
show a temperature reading.

SmartSense probe LED effects

Your SmartSense Probe is equipped with intuitive LED effects to aid in completing
temperature tasks.

Powering on the SmartSense
probe

SmartSense probe LED effects

Replacing batteries in the
SmartSense probe

Precautions and warnings

Proper battery disposal

« Steady Green LED: this indicates that the active probe temperature is WITHIN
the temperature task compliance range.

« Steady Red LED: this indicates that the active probe temperature is OUTSIDE of
the temperature task compliance range.
Blinking Green LED: Powering your probe will cause the green LED to flash

momentarily.
Short Blue LED: Indicates that batteries have been successfully replaced.

Replacing batteries in the SmartSense probe
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. Start this procedure on a counter or table so you will not lose any pieces from
the probe.

2. Insert a quarter or similar object into the groove below the probe LCD.

3. Carefully, use the quarter to rotate the battery compartment cover
counterclockwise to the unlocked position.

4. The internal spring will force the cover to open. Set the cover aside, then
remove and discard the batteries.

5. Insert 2 new high-quality AA batteries with the positive end facing into the
probe.

6. Reinsert the battery compartment cover by aligning the arrow on the cover with
the unlocked symbol.

7. Compress the spring and rotate the cover clockwise using a quarter to the
locked position.

8. Your probe is now ready to use.

Precautions and warnings

This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety.

Children should be supervised to prevent them from playing with the appliance.

WARNING: Keep out of reach of children. Swallowing can lead to chemical burns,
perforation of soft tissue, and death. Severe burns can occur within 2 hours of
ingestion. Seek medical attention immediately.

Proper battery disposal

WARNING: Remove and dispose of exhausted batteries safely. Do NOT dispose
of batteries in household trash or recycling bins.
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. Always follow local regulations for proper disposal

2. Recycle batteries at designated collection points. These can include electronics
retailers, household hazardous waste collection facilities, or specialized battery
recyclers.

3. Be aware of the risk of terminals of the battery-operated appliance or battery
being short-circuited by metal objects. Prevent fire hazards by taping battery
terminals (the positive and negative ends) with non-conductive tape (like
electrical tape). You can also place each battery in a separate plastic bag.

4. Do not puncture, crush, or disassemble batteries.

5. Store batteries in a cool, dry place away from direct sunlight and flammable
materials.

6. If a battery is damaged, swollen, leaking, or emitting odors, contact a battery
recycling facility immediately and dispose of it according to local regulations

7. Do not expose the appliance or battery to excessive temperatures

8. This appliance contains non-rechargeable batteries; these batteries are not to
be recharged.

9. Do not mix different types of batteries or new and used batteries. Always use
alkaline batteries.

10. Remove batteries if the appliance is to be stored unused for a long period.
11. Do not use modified or damaged batteries



